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Introduction 

A Gentle Draw Mobile & Onsite Phlebotomy ("we," "our," "us") is committed to 
protecting your privacy. This Privacy Policy outlines how we collect, use, and 
safeguard your personal information when you visit our website and use our 
services. 

Information We Collect 

We may collect the following types of information: 

• Personal Identification Information: Name, email address, phone 
number, and other contact details. 

• Health Information: Any medical information provided during the 
course of our services. 

• Payment Information: Credit card or other payment details used to 
process transactions. 

How We Use Your Information 

We use the information we collect to: 

• Provide and improve our services. 

• Process transactions and send related information, such as 
appointment confirmations and invoices. 

• Respond to your comments, questions, and requests. 

• Communicate with you about promotions, upcoming events, and other 
news about our services. 

HIPAA Compliance 

We are committed to ensuring the privacy and security of your health 
information. As a healthcare provider, we comply with the Health Insurance 



Portability and Accountability Act (HIPAA) and all related regulations. We 
implement administrative, physical, and technical safeguards to protect your 
health information from unauthorized access, use, or disclosure. 

Sharing Your Information 

We do not sell, trade, or otherwise transfer your personally identifiable 
information to outside parties, except as required by law or with your explicit 
consent. We may share your information with trusted third parties who assist 
us in operating our website, conducting our business, or providing services to 
you, provided those parties agree to keep this information confidential. 

Data Security 

We implement a variety of security measures to maintain the safety of your 
personal information. Your information is contained behind secured networks 
and is only accessible by a limited number of persons who have special 
access rights to such systems and are required to keep the information 
confidential. 

Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. We will notify you of any 
changes by posting the new Privacy Policy on our website. We encourage you 
to review this Privacy Policy periodically for any changes. 

Contact Us 

If you have any questions about this Privacy Policy, please contact us: 

• By email: info@agentledraw.com 

• By phone: 512-814-5802 

 


